
10 Reasons to shop with Top Dawg Aviation

1 Winning Team

Be part of the Top Dawg Team and you too can “TAKE A BITE OUT OF THE 
COMPETION”

2 Industry Professionals

• Need help choosing the right product? Please contact our Professionals at 
sales@topdawgaviation.com or Call 832-477-4842. The best way to get answers 
to your questions is by email. We guarantee that we will answer your emails 
within 24 hours. We do accept phone calls; however we cannot always be 
available by phone. We do try and answer all voicemails within 24 hours.

3 Great Designs and Great Quality

We know what the IMAC, 3D and Sunday flyer have come to expect in a plane 
design. Our goal is to build the lightest and strongest product available designed 
to withstand the rigors of serious aerobatic flying at a value second to none. We 
strive to set the standard that all ARF Airplanes will be measured by.

4 We listen to our Customers 

• Customer feedback is very important to us. We use this information to improve 
our products and your shopping experience. Our success is completely dependent 
upon your satisfaction. Please contact us if you have any suggestions or ideas for 
improvement.

5 Customer Service

 Quality customer service is very important to us. Give us a call or send us an 
email and let us know what we can do for you.

6 Easy Website 

• At Topdawgaviation.com, we try to help you make effective use of your time 
online by having only the best products at the best prices. Place orders and shop 
our website 24 hours a day, 365 days a year.

7 Safe & Secure Shopping 

• At www.topdawgaviation.com your order is secured with the Secure Socket 
Layers (SSL) 128-bit encryption standard. SSL provides you with the freedom to 
shop online without the fear that your credit card information is being stolen.

8 Expert Shipping 

• We're aware of the fragile nature of the products we offer. Top Dawg Aviation’s 
state-of-the-art warehouse facility ensures our inventory leaves in as good a 
condition as it arrives. Our shippers use only the finest packing materials so that 
your merchandise arrives in a virtually undisturbed condition. All orders we 
receive before noon are processed the same day, assuring you of prompt delivery. 
Many orders are shipped within 48 hours of receipt of order. 

9 Payment Options

• We accept the following payment methods: Credit Cards and Wire Transfers.

10 No Sales Tax 

• Purchases made online with Topdawgaviation.com are always sales tax free. All 
Missouri residents must pay applicable sales tax but will enjoy a discounted 
shipping rate to offset sales tax.
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